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Consent and power of attorney form  

1. I consent to NOAS having the right to request and access my documents in my case/s
concerning residence in Norway, and to other documents containing my personal
information stored by other public authorities or private entities. NOAS is also authorised 
to store a copy of documents concerning residence in Norway, and to other documents
containing personal information as defined by article 9.1 of the General Data Protection 
Regulation (GDPR). 

2. I provide NOAS power of attorney to represent me in relation to my case/s concerning
residence in Norway pursuant to section 12 of the Norwegian Public Administration Act.
Thus, I provide NOAS power of attorney to take all legal steps which are relevant in order 
to provide legal aid in a case concerning residence in Norway, for instance by representing 
me before administrative authorities and to submit complaints to the Norwegian
Ombudsperson (Sivilombudet). 

3. Note that NOAS only represents me in a case concerning residence pursuant to section
12 of the Norwegian Public Administration Act if this has been explicitly confirmed by
NOAS, for instance in a written letter sent by and from NOAS to an administrative authority. 

Please write in capital letters, and sign using your signature. 

The authorising party 

First name________________________________Surname___________________________ 

Citizenship_________________________ Date of birth__________________________ 

DUF-number__________________________________Place/Date____________________________ 

Signature __________________________Signature legal guardian _______________________ 

(if the authorising party is below the age of 18) 
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My case concerns: 

Travel document for refugees Withdrawal/cancellation 
Asylum 

Family immigration 

Permanent residence permit 

Citizenship 
Travel document for foreigners Expulsion 

CONTACT INFORMATION 

The applicants name  

Phone Email 

Name of reception centre 
(if you live in a reception centre) 

Mailing address 

Postcode  Town 

Country 

MY LAWYER 
(optional) 

Name 

Phone 

CONTACT PERSON 
(optional/possible reference person in case of family immigration) 

I want to authorize this person so that he/she can act on my behalf and contact NOAS 
about my case: 

Name 

Phone Email 

Address 

Fill out this form and send it to NOAS by post or encrypted e-mail via the encrypted link on 
our website. 

Address: NOAS, Torggata 22, 0183 Oslo 
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INFORMATION FOR THE APPLICANT 

1. Continued illegal residence in Norway
NOAS is not part of the Norwegian immigration authorities. If your application for asylum
has been rejected and you have missed the deadline for departure, you will still be illegal in
Norway, even if your case is under consideration by NOA

2. How we work
The first step for us is to gather the documents necessary for us to consider your situation.
We can gather the documents for you by using this power of attorney to request your
documents from the immigration authorities, but you might be provided with an advisor
faster if you have already gathered your documents before you contact us. You can request
your documents from the immigration authorities or from your lawyer. The contact
information of the immigration authorities is provided below. More contact information is
also available on their websites.

The National Police Immigration Service (PU) 
- Phone number: 22 34 24 00
- Website: https://www.politiet.no/om-politiet/organisasjonen/sarorganene/politiets-utlendingsenhet/
The Directorate of Immigration (UDI)
- Phone number: 23 35 15 00
- Website: https://www.udi.no/en/contact-us/
The Immigration Appeals Board (UNE)
- Phone number: 21 08 50 00
- Website: https://www.une.no/om-une/kontakt-une/

The second step is that your case will be provided with an advisor who will look over 
your documents and see if there is anything that we can help you with. The average 
processing time varies depending on the case at hand, but the normal processing 
time for non-urgent cases is six months after your case has been given to an advisor. It 
might take longer in periods where we experience higher demand than usual or if we have 
reduced capacity. 

Please contact us if you have any questions or new information about your case. 
Remember also to notify NOAS if you change your address or phone number.  

Postal address: 
Telephone: 
Email: 

NOAS, Torggata 22, 0183 Oslo 
+47 22 36 56 60
noas@noas.org

https://www.politiet.no/om-politiet/organisasjonen/sarorganene/politiets-utlendingsenhet/
https://www.udi.no/en/contact-us/
https://www.une.no/om-une/kontakt-une/
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